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TERMS AND CONDITIONS OF ACCOMMODATION CONTRACT
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Hotel Prive Shizuoka Accommodation Agreement

Article 1.] Scope of A tion
1. The Accommodation Agreement and related contracts concluded between Hotel

Prive Shizuoka and guests shall be governed by the provisions of this agreement, and
matters not specified in this agreement shall be governed by laws, regulations, or
generally established customs.

2. Notwithstanding the preceding provision, the Hotel may make special agreements
within the scope that do not contradict the purpose of this Agreement, laws, and
customs, and such special agreements shall take precedence.

[Article 2.] A d:
1. We ask that you provide the following information when applying for an

Contract A

accommodation contract with the Hotel.

(1) Name, address, and telephone number of the guest

(2) Date of stay and arrival time

(3) Name and telephone number of the applicant

(4) Accommodation fee (in principle based on the basic accommodation fee in
Attachment 1)

(5) Any other information deemed necessary by the Hotel.

2. Requests by the Guest to extend their stay beyond the accommodation date
specified in Article 2 will be treated as a new application for accommodation upon
submission of the request.

3. The Hotel may call to confirm the reservation using the contact information provided
by the guest or applicant on any day before the scheduled accommodation date.

4. Notify the Hotel immediately of any changes to the information provided. Please
note that the Hotel may be unable to accommodate changes or may have to cancel the
Accommodation Agreement.

5. Minors are not permitted to stay alone without the permission of a guardian. At
check-in, reception will request a "Consent Form for Accommodation of Minors"
written and signed by the guardian.

6. In the event that the information provided in Article 1 is found to be false or if the
guest violates the preceding paragraph and fails to notify the Hotel of changes, the
Hotel may refuse to enter into an Accommodation Agreement or may cancel the

existing Accommodation Agreement.

[Article 3.] ishing the A | Agreement
1. The Accommodation Agreement shall be established when the Hotel accepts the

application under Article 1, Paragraph 1 or Paragraph 2. However, this shall not apply if
the Hotel is able to prove that has not accepted the application.

2. Upon establishing the Accommodation Agreement as per the preceding paragraph,
the Guest shall pay the application deposit specified by the Hotel for the
accommodation period by the date designated by the Hotel.

3. The application deposit shall first be allocated to the accommodation fee that the
guest is ultimately required to pay, and should a situation arise that falls under the
provisions of Articles 6 and 16, the deposit shall be allocated as a penalty then as
compensation in that order; any remaining balance shall be refunded during payment
according to the provisions of Article 10.

4. The accommodation agreement shall cease to be effective when the Guest fails to
pay the deposit set forth in Paragraph 2 by the deadline designated by the Hotel.
However, this is limited to when the Hotel notifies Guests of the designated payment
period for the application deposit.
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Article 4.] Special Agreements Not Requiring an A| n Deposit
1. Regardless of the provisions of the preceding article, the Hotel may agree to waive
payment of the application deposit.
2. If the Hotel does not request payment or specify a payment date for the application
deposit specified in Paragraph 2 of the preceding Article when accepting an
application for the Accommodation Agreement, the Hotel shall treat such application

as equivalent to the special agreement specified in the preceding paragraph.

[Article 5.] Rej of A dation A
1. The Hotel may refuse to enter into an Accommodation Agreement under the

following circumstances:

(1) When the application for accommodation violates this Agreement.

(2) When no guest rooms are available.

(3) When the Applicant is likely to engage in acts that violate laws, public order, or
morals.

(4) When the Applicant is an Anti-Social Force (an organized crime group, a member of
an organized crime group, a member of an organized crime group within the past five
years, or a quasi-member of an organized crime group, an employee of a company
affiliated with an organized crime group, an extortionist, groups engaging in criminal
activities under the pretext of conducting social campaigns or political activities, a
crime group specialized in intellectual crimes, or a person corresponding to these
entities or those affiliates; the same shall apply hereinafter).

(5) When the Guest or an officer of the organization to which the Guest belongs (an

employee, director, executive officer, auditor, or any other person equivalent thereto,
who executes business) is an Anti-Social Force.

(6) When the Guest or the organization to which the guest belongs falls under any of
the following categories (A to E).

A. When it is determined that the Guest is under the control of Anti-Social Forces.
B. When it is determined that Anti-Social Forces are substantially involved.

C. When it is determined that the Guest wrongfully uses Anti-Social Forces for the
purpose of seeking unlawful gain for themselves, their affiliated organization, or a third
party, or to cause harm to a third party.

D. When it is determined that the Guest provides funds or benefits to Anti-Social
Forces or is involved in any other form of support.

E. When it is determined that the guest has any other socially condemnable
relationship with Anti-Social Forces.
(7) When the Guest engages in behavior that poses a significant nuisance to other

guests.

(8) When the Guest directs violent, threatening, coercive, or unduly unreasonable
demands, loud or offensive language or behavior that deviates from social standards or
disrupts order toward the Hotel facilities or its staff (employees), or when the Hotel
verifies that the Guest has previously engaged in such behavior.

(9) When the Guest is suspected of having an infectious disease (including Class 1
infectious diseases, Class 2 infectious diseases, new strains of influenza, new
infectious diseases, and designated infectious diseases subject to hospitalization; the
same shall apply hereinafter ) or a close contact of such a patient (hereinafter
collectively referred to as the “Patient”).

(10) When, during an epidemic in Japan, the Guest unjustifiably refuses to comply with
the Hotel's request for cooperation in necessary infection prevention measures
indicated by national or local authorities, such as wearing a mask or checking health
status, or when the Guest exhibits symptoms of infectious disease and unjustifiably
refuses to respond to the Hotel's requests to report whether they are a Patient.

(11) When the Guest makes repeated requests to the Hotel or its employees that
would impose an excessive burden and significantly hinder the provision of
accommodation services to other guests.

(12) When the Hotel is unable to accommodate the Guest due to natural disaster,
facility malfunction, or other inevitable circumstances.
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(13) When it is likely that the Guest will bring any of the following (A-G) onto the
premises:

A. Animals and birds (pets). However, this shall exclude service dogs.
B. Items emitting a significantly foul odor.

C. Explosives, volatile oils, fuels, or other flammable or combustible substances as well
as products that use such substances.

D. Narcotics, illegal drugs, or similar substances.

E. Firearms, swords, or other weapons.

F. Any other items prohibited from possession by law.

G. Iltems of a nature or quantity that would cause significant inconvenience to other
guests, disrupt order, or impede safety management and business operations if
brought onto the premises.

(14) When the Applicant conceals the fact that they will be using their accommodation
for commercial purposes.

(15) When an application for accommodation is made by an unaccompanied minor

without guardian permission and they are unable to present a "Consent Form for
Accommodation of Minors" signed by a guardian at the time of check-in.

(16) When the case falls under the provisions of Article 5 of the Shizuoka City
Accommodation Business Law Enforcement Regulations.

(17) Other cases with justifiable reasons.

[Article 6.] The Guest's Right to Terminate the Agreement
1. The Guest may request that the Hotel terminate the Accommodation Agreement.

2. When the Accommodation Agreement is terminated in part or in whole due to
reasons attributable to the Guest (excluding cases where the Hotel has specified a
deposit payment deadline as per Article 3, Paragraph 2, and the Guest terminates the
Accommodation Agreement before such payment is made ), the Hotel may charge a
penalty fee as specified in Appendix 2. However, in cases where the Hotel accepts the
special agreement under Article 4, the obligation to pay the penalty in the event the
Guest terminates the Accommodation Agreement shall be limited to cases where the
Hotel has notified the Guest of such obligation.

3. If the guest fails to arrive at the Hotel by 10:00 p.m. on the day of the
accommodation without prior notice (or 2 hours after the specified arrival time if
scheduled in advance), the Hotel may regard the accommodation agreement as
terminated by the Guest and proceed accordingly.

4. In the case mentioned in the preceding paragraph, if the Guest can prove that their
failure to arrive without prior notice by 10:00 p.m. on the day of accommodation (or 2
hours after the specified arrival time if scheduled in advance) was due to delays in
trains, aircraft, or other public transportation, or for reasons not attributable to the
Guest, the penalty fee in Paragraph 2 will be waived.

[Article 7.] The Hotel's Right to Terminate the Agreement
1. The Hotel may terminate the Accommodation Agreement if any of the following

apply:

(1) When the Guest is deemed likely to engage in actions that violate laws, public

order, or morals during their stay.

(2) When the guest engages in or is likely to engage in disruptive behavior toward
other guests due to intoxication, etc.

(3) When the Applicant is an Anti-Social Force (an organized crime group, a member of
an organized crime group, a member of an organized crime group within the past five
years, or a quasi-member of an organized crime group, an employee of a company
affiliated with an organized crime group, an extortionist, groups engaging in criminal
activities under the pretext of conducting social campaigns or political activities, a
crime group specialized in intellectual crimes, or a person corresponding to these
entities or those affiliates; the same shall apply hereinafter).

(4) When the Guest or an officer of the organization to which the Guest belongs (an
employee, director, executive officer, auditor, or any other person equivalent thereto,
who executes business) is an Anti-Social Force.
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(5) When either the Guest or the organization to which the Guest belongs falls under
any of the following:

A. When it is determined that the Guest is under the control of Anti-Social Forces.
B. When it is determined that Anti-Social Forces are substantially involved.

C. When it is determined that the Guest wrongfully uses Anti-Social Forces for the
purpose of seeking unlawful gain for themselves, their affiliated organization, or a third
party, or to cause harm to a third party.

D. When it is determined that the Guest provides funds or benefits to Anti-Social

Forces or is involved in any other form of support.

E. When it is determined that the guest has any other socially condemnable
relationship with Anti-Social Forces.

(6) When the Guest directs violent, threatening, coercive, or unreasonable demands,
loud or offensive language or behavior that deviates from social standards or disrupts
order toward the Hotel or its staff.

(7) When the Guest makes repeated requests to the Hotel or its employees that would
impose an excessive burden and significantly hinder the provision of accommodation
services to other guests.

(8) When the Guest is suspected of having an infectious disease (including Class 1
infectious diseases, Class 2 infectious diseases, new strains of influenza, new
infectious diseases, and designated infectious diseases subject to hospitalization; the
same shall apply hereinafter ) or a close contact of such a patient (hereinafter

collectively referred to as the “Patient”).

(9) When, during an epidemic in Japan, the Guest unjustifiably refuses to comply with
the Hotel's request for cooperation in necessary infection prevention measures
indicated by national or local authorities, such as wearing a mask or checking health
status, or when the Guest exhibits symptoms of infectious disease and unjustifiably
refuses to respond to the Hotel's requests to report whether they are a patient.

(10) When the Guest fails to pay the application deposit requested under Article 3 by
the designated deadline.

(11) When a person other than the Guest is allowed to enter the guest room.

(12) When the Guest smokes in bed, interferes with firefighting equipment, or
otherwise fails to comply with prohibitions stipulated by the Hotel in the Rules of Use.
(13) When the Hotel is unable to accommodate the Guest due to natural disaster,
facility malfunction, or other inevitable circumstances.

(14) When any of the following items (A-G) onto the premises are brought in by the
Guest:

A. Animals and birds (pets). However, this shall exclude service dogs.

B. Items emitting a significantly foul odor.

C. Explosives, volatile oils, fuels, or other flammable or combustible substances as well
as products that use such substances.

D. Narcotics, illegal drugs, or similar substances.

E. Firearms, swords, or other weapons.
F. Any other items prohibited from possession by law.
G. Iltems of a nature or quantity that would cause significant inconvenience to other

guests, disrupt order, or impede safety management and business operations or risk
doing so if brought into the Hotel.

(15) When the Applicant conceals the fact that they will be using their accommodation

for commercial purposes.

(16) When a minor applies for accommodation without presenting the "Consent Form
for Accommodation of Minors™ written ad signed by a guardian.

(17) When the case falls under the provisions of Article 5 of the Shizuoka City

Accommodation Business Law Enforcement Regulations.

(18) When the Guest violates Article 10 or other provisions of this Accommodation

Agreement.

(19) Other cases with justifiable reasons.
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2. Should any of the situations listed in the preceding paragraph arise, the Hotel shall
treat the matter seriously regardless of whether the Accommodation Agreement is

terminated by cooperating with the police or other relevant authorities as necessary.

3. If the Hotel terminates the Accommodation Agreement as per the provisions of
Paragraph 1, the Guest shall not be charged for any accommodation services not yet
received. Note that checking into the Hotel shall be considered receiving

accommodation services.

[Article 8.] Guest
1. On the day of accommodation, the Guest shall register the following information at

Hotel reception:

(1) Guest name, age, address, and occupation.

(2) For foreign nationals: nationality, passport number, port of entry, and date of entry
(the Hotel will obtain a copy of the passport unless the Guest has a residential
address within Japan ).

(3) Departure date and scheduled departure time.
(4) Any other information deemed necessary by the Hotel.

2. Guests who wish to pay the fees stipulated in Article 12 with traveler's checks, hotel
vouchers, credit cards, or any other method (limited to those accepted by the Hotel)
must present this in advance when registering as per the preceding paragraph.

[Article 9.] Guestroom Usage Hours
1. The time when Guests may enter the Hotel (“Check-in Time") shall be from 3:00

p.m., and the time when Guests must leave the Hotel (“Check-out Time") shall be
11:00 a.m. However, the provisions of the travel product that the Guest has made an

accommodation request for shall apply.

2. Notwithstanding the provisions of the preceding paragraph, the Hotel may allow
guests to use guestrooms outside the hours specified above. When doing so, the
following extension fees shall apply:

(1) From 11:00 a.m. to noon: ¥3,300 per room per hour.

(2) Noon and onward: 100% of the basic room rate.

3. The period from 11:00 a.m. to 3:00 p.m. is for housekeeping; Guests staying for two
or more consecutive nights generally may not enter the guest room or guest room
floors during this period. However, if the Hotel acknowledges that housekeeping is
unnecessary at the request of the Guest, the Guest may stay in the guest room
between 11:00 a.m. to 3:00 p.m. Managing valuables is the responsibility of the Guest;
the Hotel shall not be responsible for any loss or damage.

4. Notwithstanding the provisions of the preceding paragraphs, the Hotel may change
the Check-in Time and Check-out Time.

Article 10.] Rules and Regulations for U the Hotel
1. Guests must comply with the following items and the Rules of Use established by

the Hotel while on the premises:
(1) Do not invite visitors into guest rooms.

(2) Be aware that Hotel employees may enter guest rooms to perform safety checks
and manage sanitation.

(3) Do not bring the following items into the lobby or guest rooms.

A. Animals and birds (pets). However, this shall exclude service dogs.

B. Items emitting a significantly foul odor.

C. Explosives, volatile oils, fuels, or other flammable or combustible substances as well
as products that use such substances.

D. Narcotics, illegal drugs, or similar substances.

E. Firearms, swords, or other weapons.

F. ltems of a nature or quantity that would cause significant inconvenience to other

guests, disrupt order, or impede safety management and business operations if
brought onto the premises.

(4) The Hotel prohibits the following actions:
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A. Smoking outside designated smoking areas such as smoking rooms or smoking
booths (including the use of electronic cigarettes or heated tobacco products).

B. Burning incense or any other act that would cause significant odors or smoke.

C. Using or bringing cameras or devices with cameras (including smartphones with
cameras or digital cameras) into the communal bath dressing rooms or the communal
bathing area.

D. Using hair dye or bleach in guest room unit baths, shower booths, and the
communal bath.

E. Using equipment that emits high heat or noise unless said equipment has been
provided by the Hotel.

F. Acts of violence or disturbance of public order, and any behavior that would
inconvenience other guests.

G. Using guest rooms, the lobby, or any other Hotel facilities as offices or places of
business without permission from the Hotel (use other than accommodation in guest
rooms is prohibited ).

H. Modifying the guest room without permission.

I. Distributing advertisements to other guests.

J. Interviewing, recording, or filming Hotel guests or employees without permission
from the Hotel, publishing information, audio, or images obtained through such actions,
or asking employees personal questions.

K. Entering areas other than guest areas, such as emergency staircases, rooftops,
machinery rooms, offices, and kitchens.

L. Hanging objects or displaying items on or by the windows that may mar the
appearance of the Hotel.

M. Leaving personal belongings unattended in areas other than guest rooms, such as
hallways or the lobby.

(5) Follow the rules below when handling Hotel equipment and items:

A. Use for the intended purpose only.

B. Do not remove from the Hotel.
C. Do not modify or move from its designated location.
2. Minors are not permitted to stay alone. This excludes cases in which the Consent

Form for Accommodation of Minors signed by a guardian is presented at check-in.

3. The Guest shall compensate the Hotel for the cost to repair any damage to the
building, its fixtures, or any Hotel items, excluding damage caused by force majeure. If
the Guest loses the guest room key, a fee of ¥2,000 (excluding tax) shall be charged
for its replacement.

4. For Guests staying for an extended period, the Hotel will conduct room cleaning at
least once every three days for sanitation management purposes. The Hotel may also
periodically change guest rooms at its discretion.

5. Present any identification documents (passport, driver's license, etc.) for personal

identification purposes immediately when requested to do so by the Hotel.

11. Refrain from hanging objects or displaying items on or by the windows that may
mar the appearance of the Hotel.

12. No right to lease, right of residence, or other legal rights related to residence are
granted when entering into a long-term accommodation agreement. (Do not register
the Hotel address as your permanent domicile or address in your family register or
resident registration card. )

13. Failure to comply with the items stipulated in this Article may result in partial or
complete termination of the Accommodation Agreement.
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[Article 11.] Business Hours

1. Business hours for the main Hotel facilities are as follows; business hours for other
facilities shall be provided in the pamphlet provided, posters at various locations
throughout the Hotel, and the Hotel Information in guest rooms.

(1) Front service hours
Curfew (main lobby entrance) ... None
Front desk ... Open 24 hours a day

(2) Dining facility hours
1st Floor Lounge Breakfast... 6:30 a.m. to 9:30 a.m.

14th Floor Sky Spa... 3:00 p.m. to 1:00 a.m., 6:00 a.m. to 9:30 p.m.

2. The hours stated in the preceding paragraph may be changed temporarily when
doing so is necessary and unavoidable. The hotel shall take appropriate measures to
notify guests of such changes.

[Article 12.] Payment of Fees

1. A breakdown of accommodation fees and other charges to be paid by the Guest as

well as their calculation methods shall be as listed in Appendix 1.

2. The payment of accommodation fees and other fees defined in the preceding
paragraph shall be made at the front desk at the guests’ departure or upon billing by
the Hotel in currency or travel checks (checks other than traveler’s checks are not
accepted), accommodation vouchers, credit cards, electronic money, and other
methods in the place of currency accepted by the Hotel.

3. If the Guest chooses not to stay in an available room provided by the Hotel of the

Guest's volition, the Hotel shall still charge accommodation fees.

4. Other matters related to payment of charges shall be governed by the Rules of Use.

[Article 13.] Hotel Liability

1. The Hotel's liability under the Accommodation Agreement shall commence when the
Guest completes registration at the Hotel's front desk or when the Guest enters the
Guest Room, whichever is earlier, and shall end when the Guest leaves the guest room
to depart.

2. If the Hotel is unable to provide the Guest with a room for reasons attributable to
the Hotel, the Hotel shall provide the Guest with alternative accommodation with
equivalent or similar conditions, except in cases where the provision of alternative
accommodation with equivalent or similar conditions is difficult due to natural
disasters or other unavoidable reasons. If the cost of one night's stay at the alternate
accommodations on the day the original guest room is unavailable exceeds the cost of
one night's stay at the Hotel at the time the reservation was made, the hotel shall
reimburse the difference.

[Article 14.] Handling of Deposited Items

1. The Hotel shall compensate for damages in the event of loss or damage to items,
cash, or valuables deposited by guests at the front desk, excluding damages caused by
force majeure. However, if the Guest fails to declare the type and amount of valuables
or cash when requested to do so by the Hotel, the Hotel shall compensate a maximum
of ¥150,000.

2. For items, cash, or valuables brought by the Guest into the Hotel but not deposited
at the front desk, the Hotel shall compensate only for loss or damages caused by the
willful misconduct or negligence on the part of the Hotel. However, for items, cash, or
valuables for which the Guest did not provide prior notification regarding type and

value, the Hotel shall compensate a maximum of ¥150,000.

3. Regardless of the provisions of the preceding two paragraphs, the Hotel shall not be
liable for the following:

Manuscripts, blueprints, designs, ledgers, or other items of a similar nature (including
magnetic tapes, hard disk drives, optical discs, memory devices (peripheral devices
such as computers and terminals) and other items to recorded directly to a recording
medium).
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[Article 15.] Storage of Guest B: and Bel
1. If a Guest's baggage arrives before its owner, it shall be stored at the Hotel's

responsibility and handed over to the Guest at check-in only when the Hotel has
accepted to do so in advance.

2. After the Guest checks out, any baggage or belongings left behind at the Hotel will
be held for a period of seven days, including the discovery date, after which any
valuables will be handed over to the nearest police station and other items will be
disposed of. Food, beverages, and magazines will be kept only on the discovery date
and subsequently disposed of.

3. The Hotel's liability for the storage of guest baggage or belongings shall be subject
to the provisions of Article 14, Paragraphs 1 and 3 in the cases mentioned in
Paragraph 1 of this Article, and to the provisions of Article 14, Paragraphs 2 and 3 in

the case mentioned in the preceding paragraph.

[Article 16.] Parking Liability

1. When the Guest uses the Hotel parking lot, the Hotel provides the parking space
and does not assume liability for the management of any parked vehicles, regardless
of whether the vehicle's key has been entrusted to the Hotel. However, the Hotel shall
be liable for compensation for any damage caused by willful misconduct or negligence

in managing the parking lot.

2. Parking lot usage time is from check-in until check-out.

3. The Hotel shall not be liable for damages to vehicles or users caused by the
following reasons:

(1) Accidents or malfunctions due to natural disasters or other force majeure.

(2) Accidents caused by cargo or fittings on the vehicle.

(3) Collisions, contact, and other accidents occurring within the multi-level parking lot
that cannot be attributed to the Hotel or any disputes among users.

(4) Loss or theft of items and valuables inside the vehicle.
4. The Guest shall compensate for any damages to the facilities in the parking lot.

5. When unauthorized parking is discovered within the premises, the Hotel shall charge
the User ¥30,000 per day (calculated as one day for any part of a day).

[Article 17.] Guest Liability

The Hotel may demand compensation for any damages caused by the willful
misconduct or negligence on the part of the Guest (including visitors brought in

without permission).

[Article 18.] Use of the Communal Baths

Guests using the communal baths shall understand and abide by the separate rules of
use as well as the following provisions:

(1) Individuals with tattoos will be refused service.

(2) The Hotel shall not be responsible for theft within the dressing room.

(3) Management of valuables is the responsibility of the Guest.

(4) The age limit for mixed-gender bathing is, as a general rule, 6 years of age.

However, if the local government where the Hotel is located has separate ordinances
or regulations on age restrictions, those restrictions shall apply.

[Article 19.] C Networks
The Guest shall use computer networks at the Hotel at their own risk. The Hotel

shall not be liable for any interruption of computer or cellular network service due to
system failure or otherwise, or for any damages to the User resulting from such
interruption. The Guest shall compensate for any damages incurred by the Hotel or a
third party caused by behavior deemed inappropriate by the Hotel when using a

computer network.
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[Article 20.] R to the A
1. The Hotel may amend the provisions of this Agreement in accordance with the
provisions of the Civil Code as necessary, provided that the changes do not violate the

purpose of the Agreement and that the content of the changes is appropriate.
However, the provisions of the Agreement may be changed in accordance with the
provisions of the Civil Code without complying with the provisions of this text when
doing so is in the general interest of the Guest. The Terms of Use after the revision of
the Agreement shall be in accordance with the revised Agreement.

2. When the Hotel changes the Accommodation Agreement based on the previous
paragraph, the revised content and effective date of the revised Accommodation
Agreement shall be posted on the Hotel's website and in guest rooms up to two weeks
before the effective date.

[Article 21.] Language, Governing Law, and Jurisdiction
1. The Agreement shall be written in Japanese and translated into English. The
Japanese version shall be the original, and the English version is provided for
reference. In the event of any inconsistency or discrepancy between the two versions,
the Japanese version shall prevail.
2. This Agreement shall be governed and construed in accordance with the laws of
Japan.

3. The Shizuoka District Court shall serve as the exclusive court of first instance for
any disputes arising in connection with legal relationships based on this Agreement.

End of Document
Enacted: September 1, 2023
Revised: September 1, 2023



FFATYT @ FIRRA

LAETATIR, BERICRSDOHRIER TRED b, BENRELRE LR
& OROB)FIFRA AT [F8) EV0ET, VEEHTEYETOT, BFLT
CESVETESBEVELEFET, ARAEETLTL FLEEE, HhT
LOFERES OHMEBHYELEFET, £ BFYWEETAD > 1HERICLY
ELEFRIOVTIE, BEEBRY WAETECBATHY T, JBECEIVLETL
IBEVELEFET,

B < Y ¥ 2BEH
1 BECEBEEEHBECALBEVTILEL,

2. YFTLOEEEN, BABOREHRD, BE
BHRTEVETOT, HONLHIFHBECLEL,

PEHSEBRICTHASS

3. AE—BLUBERCROHDEBRHBAKITALHNTILEL,

(DB, BE(<y MR, L. BEREEBHRER

MELCBRERT L0,

ZOMOFEAE

B L P T VHES LT EN S E AL

(CIFFE, FEEEYELEZTNCHTIHO,

()58, IR,

(NZ0fh, HETFLBERICHELAGZ LickY, BREELL, 2LEERAOERSE
EORBEZICXEALD I EFCL ) OBARICELVEBERIEFT ZEICh DM
HE-BEONR,

4. BATOUTOTRAERESETOATEET,

()REEPRET — 2%, YRTNTOREDBALUSNTOBZ(ETF /50, Mzt
KNABILBRBEEEHET),

(MEFEERATAZOME L CRLWPENRET 51TA,

(NKABFERETONAT - WA THEORBRBERELTT 2RI L7407

CENHAFH)DERELURBBRADA AT - HA T E OWBOREHELET
BRY— b7 A Y RFIAND A T H)OFbAK,

CBEENIZ Y bR v V=T —RABLUCRBBICE I 2RELREEIOEA

EREEMUNOBMCEE £ T N

e ZOBAREZATTABLUROBES &

BERIET TR

(NYFTLOFT S CEEPOE —ZOMYKT L OHMHEFHAT - FEME LTER
TATAEZOBHMANONBEEH ) L ELET. ).
HHALCEENORREEET 2 £ 5 BMTET TA.

WD BES FITEENERITT 2174,
RYFTLOFT L BHES L CHER LI - 85
£ VS LA - B - BRE AR Y BT,
HEMETS TA.

(NFEHREER - BE - BIE - BHE - BREOEABHILUO.
Ao

TETABLUENLDT.
USRI LT EAR

BBICIIBABT

FTNONBEFL S HEbOEBITENT 2. BEICHEEIT 24 EDTTA.

(NEBTPAE -4 EEELNOBFHICFHRERET 517H.

5. BROFERRES L UHEDROBIEVIRL T, UTORELETFYCFEEVET LS
BEVELEFET,

NAEDBHOLAOBEIC TERARE 5BV TIREY,

MFEFLOANELHERLTL AN

WAREDBHASBELAY, MILAYASSHNTIREL,

6. RRFEOHOIEAR, REFOHAOLWERY BUT) SETWLLEET,

Hotel Prive Shizuoka - Rules of Use

To ensure the comfort and safety of our guests during their stay, Hotel Prive Shizuoka
has established the following Rules of Use ("the Rules" ) based on Article 10 of the
Accommodation Agreement, which we ask that you kindly follow. Failure to follow the
Rules may result in the refusal of access to the Hotel's facilities. Guests may also be
held responsible in the event of any accidents caused by failure to follow the Rules.

Your and

are greatly

M Acts That Are Strictly Prohibited

1. Do not invite visitors into guest rooms.

2. Be aware that Hotel employees may enter guest rooms to perform safety checks
and manage sanitation.

3. Do not bring the following items into the lobby or guest rooms.
(a) Animals and birds (pets). However, this shall exclude service dogs.
(b) Items emitting a significantly foul odor.

(c) Explosives, volatile oils, fuels, or other flammable or combustible substances as
well as products that use such substances.

(d) Narcotics, illegal drugs, or similar substances.
(&) Firearms, swords, or other weapons.

(f) In addition, items of a nature or quantity that, if brought into the hotel facilties,
would disturb public morals or cause significant inconvenience to other guests by
interfering with safety management or business operations of the facilities.

4. The following acts are prohibited within the Hotel.

() Smoking outside designated smoking areas such as smoking rooms or smoking
booths (including the use of electronic cigarettes or heated tobacco products).

(b) Burning incense or any other act that would cause significant odors or smoke.

(c) Using or bringing cameras or devices with cameras (including smartphones with
cameras or digital cameras) into the communal bath dressing rooms or the communal
bathing area.

(d) Using hair dye o bleach in guest room unit baths, shower booths, and the

communal bath.

(e) Using equipment that emits high heat or noise unless said equipment has been
provided by the Hotel.

(f) Acts of violence or disturbance of public order, and any behavior that would

inconvenience other guests.

(g) Using guest rooms, the lobby, or any other Hotel facilities as offices or places of
business without permission from the Hotel (use other than accommodation in guest
rooms is prohibited ).

(h) Modifying the guest room without permission.

(i) Distributing advertisements to other guests.

() Interviewing, recording, or filming Hotel guests or employees without permission
from the Hotel, publishing information, audio, or images obtained through such
actions, or asking employees personal questions.

(k) Entering areas other than guest areas, such as emergency staircases, rooftops,

machinery rooms, offices, and kitchens.

(I) Hanging objects or displaying items on or by the windows that may mar the
appearance of the Hotel.

(m) Leaving personal belongings unattended in areas other than guest rooms, such

as hallways or the lobby.

5. When using Hotel facilities or items, we ask that you observe the following rules.
(a) Use for intended purposes only.

(b) Do not remove from the Hotel.

(c) Do not modify or move from its designated location.

6. Minors are not permitted to stay alone without the permission of a guardian.
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7. The Guest shall compensate the Hotel for the cost to repair any damage to the
building, its fixtures, or any Hotel items, excluding damage caused by force majeure.
In the event that the Guest loses the guest room key, a fee of ¥2,000 (excluding tax)
shall be charged for its replacement.

8. For Guests staying for an extended period, the Hotel will conduct room cleaning at

least once every three days for sanitation management purposes. The Hotel may also
periodically change guest rooms at its discretion.

9. Present any identification documents (passport, driver's license, etc.) for personal
identification purposes immediately when requested to do so by the Hotel.

10. No right to lease, right of residence, or other legal rights related to residence are
granted when entering into a long-term accommodation agreement. (Do not register
the Hotel address as your permanent domicile or address in your family register or
resident registration card. )

11. Failure to comply with the items stipulated in this Article may result in partial or
complete termination of the Accommodation Agreement

M Fire Prevention Rules
1. Refrain from using devices that create flames in areas prone to fire.

2. Do not use heating or cooking appliances or any other devices that create flames in
the guest rooms.

3. Verify evacuation routes shown on the backside of the guest room entrance door
and emergency exits on each floor.

ecurity Rules

1. When leaving your guest room, ensure that the door is locked. While in the guest
room, latch the door, especially at bedtime.

2. Do not leave valuables or expensive items in the guest room; take them with you
when leaving the guest room.

landling of Valuables and Lost Items

1. Lost items will be handled in accordance with the Accommodation Agreement and
relevant laws.

ayment
1. The Hotel does not make any advance payment for shopping expenses, ticket fares,
taxi fares, postage stamps, or shipping fees for parcels.

2. Pay the bill upon arrival at the Hotel or when requested to do so by the front desk.

3. Contact the front desk in advance when changing the number of nights or your
stay. When extending your stay, pay for the extension as well.

4. Pay at the front desk in Japanese currency or any other currency recognized by the
hotel, such as travel checks, vouchers, electronic money, or credit cards. Checks other
than traveler's checks are not accepted.

Enacted: September 1, 2023
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Rules of Use for the Communal Baths

To ensure the comfort and safety of guests using the Hotel's communal baths
(“Communal Bath”, includes the bathing area and dressing room), we ask that you
kindly follow the rules below.

Users]
1. The Communal Bath may be used only by guests or those granted access based on
an agreement with the Hotel.
2. The Communal Bath is subject to regular inspections by hotel workers. During these
inspections, room numbers and names may be verified.
3. Those who fall under the following categories will be refused entry.
(2) Those associated with Antisocial Forces as defined in the Rules of Use, including
those associated with corporations or other organizations controlled by Antisocial
Forces
(b) Those with tattoos or body paint
(c) Those suspected of having an infectious disease or those who have been prohibited
from bathing by a physician
(d) Those who are menstruating, unwell, under the influence of alcohol, or unable to
use the bath unassisted
(e) Those who bring hazardous items (e.g., glass/bottles, metal/blades,
inflammable/explosive items) into the Communal Bath
(f) Those who violate the Accommodation Agreement or any other rules of the hotel.
4. Inform a member of staff if you see someone who looks unwell.
5. Preschool-aged children must be accompanied by a guardian. The guardian is asked
to remain by
the child's side and not allow them out of their sight.

6. Mixed bathing may be prohibited depending on age based on prefectural ordinances.

[Manners]
Do not bring food, laundry, precision instruments, or accessories into the Communal
Bath.
Rinse off with water o take a shower before entering the bath.
Always use the toilets to relieve yourself. Do not relieve yourself in the baths.
When using soap, body soap, shampoo, or shower, be careful not to splash those
around you.
Refrain from holding a place in the washing area or using facilities for extended periods
of time 50 as not to cause nuisance to other guests. Share facilities during peak times.
Belongings or bathing items left unattended for a long period of time may be collected
by the Hotel.
Return the washbasins and chairs provided to their original positions after use.
Wearing clothes or a swimsuit or wrapping a towel around your body as you bathe is
prohibited.
Do not allow towels or hair to come into contact with the bathtub.
Hair dye, bleach, or similar treatments are prohibited in the dressing room and bathing
area.
Jumping into the bathtub or swimming may cause a nuisance to other guests and is
prohibited.
Wipe water off thoroughly before leaving the bath area and entering the dressing room.
Do not run or make loud noises in the Communal Bath.
Do not lie down or take naps in the Communal Bath.
Customers wearing diapers are asked to refrain from bathing. Swimming diapers may
not be used.
See the other precautions posted in the Communal Bath.

[Safety and Hygiene]
1. Smoking is prohibited inside the Communal Bath
2. The floor inside the bath area can be very slippery; be cautious.
3.Do not carry wet towels outside the bathing area

4. Do not put foreign substances or items with unusual odors into the bath.

Managing Personal Belongings
1. Belongings are managed at the guest's risk; store belongings in lockers and make
sure to lock them.
2. Keys to the lockers are managed at the guest's risk. If lost or damaged, the guest
may be required to compensate.

Prohibited Acts:
1. Disruptive behavior or actions that disturb order within the Communal Bath are
strictly forbidden.
2. Making calls, taking photos, recording, using electronic devices, or any similar
activities are strictly prohibited in the Communal Bath and dressing rooms.
3. The Communal Bath may be used only during business hours for cleaning and
security reasons.
4.Do not enter staff-only areas without permission.
5. The age limit for mixed-gender bathing is, as a general rule, 6 years of age. However,
if the local government where the Hotel is located has separate ordinances on age
restrictions, those restrictions shall apply.

[Other Precautions]
1. Immediately cease any actions that violate the Rules or are deemed disruptive to

other guests when instructed to do so by a member of staff. Failure to comply may
result in expulsion.

2. The staff may, at their discretion, ask guests to refrain from bringing items not
specified in the Rules or from using the Communal Bath. Please be forewarned.

3. Guests who refuse to leave despite instructions from staff may be reported to police
or other authorities. No refunds will be given.
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4. The Hotel shall not be held liable for any accidents, lost or stolen belongings, or
disputes between guests during use of the Communal Bath.
5. The Communal Bath may be due to or for

management purposes.
6.1n ies requiring evacuation, follow hotel and staff

instructions and remain calm.

7. Matters not covered in these rules are governed by the Hotel's Accommodation
Agreement and other relevant rules.

8. These rules may be subject to irregular changes.

Enacted: September 1, 2023
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Terms of Sauna Use
To ensure the safety and comfort of our guests, the Hotel has established the following

rules for sauna usage
[For Safe Use of the Sauna]

1. Refrain from using the sauna if you feel unwell.

2. While there is no time limit to sauna sessions, be considerate of other guests so that

everyone can use the sauna equally.

3. Smoking is prohibited in the sauna.

4. Inform the front desk immediately if you discover any damage or grime before using

the sauna

5. Guests will be asked to compensate for the actual cost of repair fees for any

damage or grime on the sauna caused by behavior that goes beyond normal use. Thank

you for your understanding

6. The Hotel shall not be held liable for any accidents during sauna use or any health

issues arising after sauna use.

On Using the Sauna,

1. Shower off when entering the sauna before bathing or after bathing outdoors.
2. Consumption of alcohol before using the sauna is strictly prohibited.

3. Outside food and beverages are not permitted inside the sauna.

4. Remove precious metals or accessories before using the sauna to avoid burns.

5. Pouring water on the sauna stove (Idyly) will generate sudden steam. Pour in slow,
circular motions to prevent burns.

6. Use approximately one to two ladles of water on the sauna stove (I6yly) per session.

7. Ask the permission of any nearby guests when pouring water on the sauna stove (16
yiy).

8. Pouring an excessive amount of water on the sauna stove at once may cause
malfunction. If the sauna breaks due to this and the facilities are forced to close, the
guest responsible will not only pay repair fees but the cost of damages during the
closure as well. Thank you for your understanding,

Enacted: September 1, 2023
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